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Service Manual for Tourists Seeking Assistance at the Tourist Police Station

1 Crierinsl Cases
2. Unfair pricing of goods and sendces
3. Lost docurnents / lisues with

#| toutism faciities and establishments

f
+ )
¥ the Touts: Folica can handl the case 1f tha Tourst Palics canmat Fancha the case
independertly independantly
!
i 4

i
i
i ’ Coordinate with relevant agencies and inform the ‘

1 touist about the procetures
Assist the touist

3
‘ Escort the tourst 1o the relevant agencies I
T

Repart the operation ¥

results ta the Contact the embassyfconsulate to rotiy the Tourst’s
I 7| supensorcommander feemity o relatives
{f necessan)

L]
‘ Coordinate assistance until the Hsue i resolved }

i
Repott the operation results 1o the
supenbor/commarcder
1
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